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Preflight Briefing;

Preflight Check;

Boarding & Greetings

Before Take—off 1, 2, 3;

Passenger Comfort;

Beverage Service /Meal Servicel, 2;
Entertainment Service /Duty—free Sal;
First Aid;

Safety &Emergency 1, 2;

Delay;

Diversion & Transfer;

Turbulence;

Enquiries 1, 2;

Pre—landing Check;

After Landing.
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